HEARTLAND

WELDING ACADEMY

Grievance Process

1. Students are encouraged to first discuss any grievances with their HWA Instructor.

2. Concern/Complaint Forms are made available for students to fill out. Complaints will be
addressed in a timely matter by the Managing Director.

3. If HWA cannot resolve the student’s grievance, please contact the Kansas Board of Regents
and/or The Commission of the Council on Occupational Education

Kansas Board of Regents

1000 SW Jackson St., Suite 520 Topeka, KS 66612

Phone: 785.430.4240

https://www.kansasregents.org/academic affairs/private out of state/complaint process

Commission of the Council on Occupational Education
7840 Roswell Road, Bldg. 300 Suite 325 Atlanta, GA 30350
Phone: 800-917-2081

www.council.org
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